
Ordering Guide
with step by step instructions

Start here to sign in or create your Coloro account

Need Help? 
Please contact us at contact@coloro.com

https://shop.coloro.com
mailto:contact@coloro.com


On your first visit, you will be automatically 
directed to your local Coloro site in USD or EUR.

Select OK if the default currency was correctly 
identified

Select ‘No, save USD/EUR as my default’ to 
change your currency

* If you miss this step, you can make changes by 
clicking your profile icon and selecting Currency 
after signing in.

OR

Step 1

Go to 
Coloro.com



Step 2

Sign In or Create 
an Account
Either sign in to your existing account or 
create a new Coloro account

Skip to Step 4 -  if you already have an 
account on coloro.com



Complete the form with the necessary 
information

Your email will be your username 

Select - Create an Account  - once finished

Step 3

Creating a new 
account



Use the text  boxes to add the 7 digit  Coloro 
code

Click search or hit enter to search for results

To begin a new search click rest to clear boxes

Step 4

Ordering 
Polyswatches



Add individual colors to your cart by clicking on 
the swatch to highlight and then by  clicking the 
add to cart button

Alternatively, use the cart icon to add swatch to 
cart in one click

Step 5

Add swatches 
to cart



Step 6

Review and 
edit cart
Click view cart to proceed to checkout

Once in the Cart use + or - to adjust quantities 
as needed

Click update shopping cart to save changes

To continue to checkout click the buy items 
button



Checkout:
Shipping

Step 7

Select ship here on an existing address stored 
to your account or select new address to add 
an additional shipping address

Select your preferred shipping method



Checkout:
Billing & Payment

Step 8

Select your preferred Payment Method

If applicable add your Cost Center/PO# details

Add your payment details

To complete your order click place order



Step 9

Order 
Confirmation
You will receive an order confirmation and a 
copy of your invoice to your email (user name) 
immediately.

Double check your order for accuracy

If you do not receive your email confirmation in 
24 hours, contact contact@coloro.com

mailto:contact@coloro.com


On your Order Confirmation page click 
download QTX to access your QTX files

If you are missing any QTX files, please contact 
technical@coloro.com

Step 10

Download 
QTX file

mailto:technical@coloro.com


Access to a 
private brand 
shop
Work with a brand that has a private webshop? 

To access a specific partner’s palette and color 
details an access code is required to continue. 

If you do not have the access code ready, reach 
out to your main contact at the brand for the 
access code before continuing.

Key Color S/S 25 
Sustained Grey

035-73-04
in collaboration with WGSN



Step 1

Adding a brand 
to your account
On the left hand menu click add a brand to 
request access



In the pop up window enter the brand code 
then click submit

Step 2

Adding a brand 
to your account



The brand shop can now be found under My Brands

Click on the brand name to access products

Step 3

Adding a brand 
to your account



Use the folders under the brand name to 
find swatches for a particular season

Follow steps 6−10 to add swatches and 
check out

Step 4

Adding a brand 
to your account



Additional 
Information



Managing your 
account
To manage your account, click on your name 
in the top right corner to access the following pages:

- My Account

- My Orders

- My Address Book

- Sign Out

- Currency (USD to EUR or EUR to USD)



My Account

Use the My Account page to edit/update your 
account information including default shipping 
and billing information



My Orders

Use the My Orders page to view your order 
status and history.

On this page you will be able to do the following:

—   Download invoices
—   Access tracking # for orders



My QTX Files

Use the My QTX page to access QTX files from 
your order.

On this page you will be able search for QTX files 
by:

—   Order #
—   Color Name
—   7 digit Coloro Code

Click QTX file to download



First Name Surname
Job Title, Region
email@coloro.com

First Name Surname
Job Title, Region
email@coloro.com

Need Help? 
Please contact us at contact@coloro.com

Thank you

mailto:email@coloro.com
mailto:contact@coloro.com

